
Acknowledgments 

The study is an outcome of joint efforts. The department of Bachelor of Business Administration 

(B.B.A.) of G. S. College of Commerce and Economics, Nagpur take this opportunity to thank 

Shri Sanjay Bhargava Sir, Chairman, Shiksha Mandal, Wardha for facilitating and 

conceptualizing the project idea. The department also wishes to express its gratitude towards  Dr. 

N.Y. Khandait, Principal, G.S. College of Commerce and Economics for his constant motivation 

and support in carrying out the research work. We are also thankful to Mr. Harish Kanabar, Mr. 

Dinesh Kumar Bisen, Mr. S.J.Rayulu and Mr. Shashi Shekhar Sinha representatives from GST 

office for their valuable guidance. We also place on record our appreciation towards Shri 

Tribhuvan Singh, Retired Deputy General Manager, RBI for his interest and inputs in making the 

project better. 

We are thankful to Dr. Ashwini Purohit, Director, DMSR and Co-coordinator BBA department 

who gave her valuable inputs for improving the project. The faculty members of the department, 

Dr. Shabbir Zakerya, Prof. Mahima Bhatnagar and Prof. Sarita Singh helped in completing the 

project with their time to time valuable inputs. Non-teaching staff members, Ms. Radina Hussain 

and Mr. Rahul Khanorkar extended their support by providing the team with relevant resources 

as and when needed. We extend our heartfelt appreciation towards them.  

Last but not the least, students of B.B.A. first year, Ajay Singh, Ali Haider Patel, Aniket Gawai, 

Ashutosh Asati, Avanti Mungelwar, Ayaz Sheikh, Chanchal Prasad, Faizan Bilal Sheikh, Himani 

V. Kariya, Himanshu Khichar, Janhavi Nirmalkar, Kashish N. Ali, Laksh Mulchandani, Nikita 

Mahato, Nikita R. Yadav, Niyati Mishra, Pooja P. Sukheja, Pratik Rahate, Pravin Singh, Prerna 

A. Walde, Radhey Raja, Sameen Fatima, Shashikant Singh, Shruti Gour, Shweta S. Chauhan, 

Sumandeep Kaur, Syed Arzoo Karina and Uttam Tiwari helped in collecting data without which 

the project could not have been completed. 

 

Dr. Afsar I. Sheikh 

(Lead Researcher) 

Assistant Professor, BBA Department 

G.S.College of Commerce and Economics, 

Nagpur 


