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N.B.: All questions are compulsory.

Q.1  Answer the following question in about 150-200 words: 10
A) Define Information Systems and its classification.
OR
B) Explain evolution of an information system.

Q.2  Answer the following question in about 150 -200 words: 10
A) Explain the concept and types of operation support system.
OR
B) Explain the concept of software and various types of software.

Q.3  Answer the following question in about 150 -200 words: 10
A) Explain the concept and advantages of Electronic Data Interchange.
OR
B) Explain the stages of implementation of an Enterprise Resource Planning System.

Q.4  Answer the following question in about 150-200 words: 10
A) Explain the concept and uses of Infrastructure Management.
OR
B) Explain the concept and various phases of Business Continuity Planning.

Q.5 Answer the following questions in about 75-100 words. (Any Two) 08
A) Explain the need of information in Managing Business.
B) Distinguish between Data and Information.
C) Explain Business Process Design.

Q.6  Answer the following questions in about 75-100 words. (Any Two) 08
A) Explain various types of Networks.
B) Explain the use of Operating Systems.
C) Explain various types of Output Devices.



Q.7

Q.8

Q.9

Answer the following questions in about 75-100 words. (Any Two)
A) Explain the advantages of Supply Chain Management.

B) Explain the phases of Customer Relationship Management.

C) Explain the need for Data Warehousing.

Answer the following questions in about 75-100 words. (Any Two)
A) Explain the concept of Disaster Recovery Planning.

B) Explain the categories of Infrastructure Management.

C) Explain the concept of Incident Handling.

Answer the following questions in about 3 to 4 sentences.

A) Explain the concept of Information System.

B) Explain various types of Storage Devices.

C) Explain the concept of Business Intelligence.

D) Write a short note on management of Changing Requirements.
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