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INTRODUCTION 

 

 A Business organization can take many 

forms. One such form is that of co-

operative society.  

 Such societies have unique features of 

joint ownership and democratic 

leadership.  

 A co-operative society is not a new 

concept. It prevails in all the countries 

this is almost a universal concept.  

 A co-operative society is an autonomous 

association of person united voluntarily 

to meet their common economic, social 

& cultural needs and aspirations through 

a jointly-owned and democratically 

controlled enterprise. 



 The Indian Co-operative Societies Act, 

1912 defines co-operative in section 4 as 

“Society which has its objective the 

promotion of economic interests of its 

members in accordance with co-

operative principle.” 

 The co-operative society is represented 

in all the sector including agriculture, 

food, finance, healthcare, etc.  

 It can be formed by at least10 adult 

members.  

 To protect the interest of weaker 

section, the co-operative society is  

formed.  

 It is a voluntary association of persons, 

who’s motive is the welfare of the 

member and started with the aim of 

service to members.  



                COMPNY PROFILE 

 

 Co-operative society classified in types 

i.e. 1. Producer co-operative society 

      2. Consumer co-operative society 

      3. Credit unions co-operative society 

      4. Marketing co-operative society 

      5. Housing co-operative society 

      6. Loan co-operative society  

 

 Citizen credit co-operative society is 

credit unions co-operative society.  

 Citizen credit co-operative society 

established in year 2003. 

 Credit unions are generally member 

owned financial co-operatives.  

 And their principle is helping people. 



 Theyprovide credit and financial services 

to the members at competitive prices.  

 In co-operative society, the principle 

followed is one man one vote.  

 

 

PURPOSE OF COMPANY 

 

 The primary purpose in furthering their 

goals of service is to encourage 

members to save money.  

 Another purpose is to offer loans to 

members.  

 Society charge lower interest rates for 

loans as well as they pay more dividend 

on savings.  

 Because its not for profit organization.  

KEY FEATURES 



 

 A membership of a co-operative society 

is voluntary and is open to all people 

irrespective of their caste, religion, etc. 

 Allthe members of co-operative society 

contribute to finances through the 

purchase of shares, also there is a cap 

on the maximum shares which a 

member can purchase in the co-

operative society.  

 Co-operative societies are democratic in 

action.  

 The society becomes a separate legal 

entity, which means its existence is 

different from its members.  

 

 

OBJECTIVES OF STUDY 



 

 To asses the different interest rate on 

the different types of deposits and loans 

schemes provided by the society.  

 To know the procedures followed by the 

society while issuing loans.  

 To study different loans provided by 

society.  

 To study the financial performance of 

society.  

 To know the customer opinion with 

regard deposits and loans scheme of the 

society.  

 To expand knowledge and practice 

during internship and an internship gives 

the opportunity for learn new skills and 

development.  

SCOPE OF STUDY  



 

 To understand the concept of deposits 

and loans and Non performing assets.  

 This study is limited to only citizen credit 

co-operative society ltd, Nagpur.  

 Study covers last 3 years performance of 

the society.  

 

 

CONTRIBUTION DURING SIP 

 

 Check the account opening form filled 

by customer. 

 Helpcustomers or members to solve 

their queries. 

 Attend phone calls and make daily 

transaction report of the society.  



 Preparing passbook and updating 

entries of passbook.  

 And preparing statements of accounts 

and give it to account holders.  

 

 

                   RESEARCH METHODOLOGY 

 

 

Methodology  

 The main aim of the study is to gain 

knowledge about financial performance 

of citizen credit co-operative society.  

 

Research Design 



 In view of the objects of study listed 

above exploratory research design has 

been adopted. 

 Exploratory research  is one which 

interprets and already available 

information. 

 

 

 

 FINDINGS 

 

 Profit position of society is increased 

as compared to previous year.  

 The society repeat loans when 

previous loans are refunded.  

 They have experienced employees 

and staff.  



 Society operates mostly to 

customers of middle class and lower 

middle class people.  

 

 

 SUGGESTIONS 

 

 Citizen co-operative society need to 

provide more and various kinds of 

loan.  

 Society need to prefer more secured 

loan so that loan cannot goes in 

N.P.A. account like Gold loan, cash 

credit loan, etc.  

 Society lacks in branches. 

 

 



CONCLUSION 

 

 “Co-operatives are a reminder to the 

international community that it is 

possible to pursue both economic 

viability and social responsibility”. 

 Citizen credit co-operative always wise 

to explore more options to get the best 

interest and other terms.  

 Co-operative movement plays a 

significant role in the economy of our 

country by giving strength to the 

economic progress.  

 Co-operative society accept deposits 

from general public and extends loans to 

the households, small sector firms and 

business.  



 From the above report, we can say that, 

co-operative society is also important 

part of financial intermediaries.  

 


