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EXECUTIVE SUMMARY

This project are enable to know the Banking Industry is basically my concern industry, to work
for this was really a complex, and hectic task .1 took the challenge and approach with the project
“A STUDY OF MARKETING AND PROMOTION OF AGRI. LOANS, PUBLIC
PROVIDENT FUND SCHEME, MAHABANK SALARY ACCOUNT SCHEME, AND
VARIOUS THIRD PARTY PRODUCTS OFFERED BY BANK OF MAHARASHTRA”.

Sample size: Data was collected from customer of BOM.

The main objective of the project is
1) To find out what type of schemes are available for customer and service delivered by BOM.
2) To find out the level of customer satisfaction from the product marketing of BOM retail

banking.

At the end | concluded from the project that customer taking benefits of schemes of BOM are
satisfied from the Service and the Employee cooperation as well as the whole banking

procedure was so supportive that they want to take benefits in future from BOM only..




INTRODUCTION

As part of MBA student every students get an opportunity to carry out Inplant training.
| got an opportunity to carry out Inplant Training in the Bank of Maharashtra which is related
to banking services and day to day banking operations. | learned about strengths and
weaknesses of financial status of the bank provide different services to their customers and also

recover the debt.

All the staff members of the branch were cooperative and supportive. It was a really good

experience to move and work with different departments.

Il have observed that how each department does their work as per the given requirement of the

bank to accomplish Vision And Mission of the bank

| have learned lot of things during the Inplant project at Bank of Maharashtra. | learnt the

functioning of different department and their importance from management perspective.

And the really best one is that they provide me such an information of their branch and

handbook, Magazine and record book of the branch.




What is a bank?

Bank is defined as an institution for the keeping, landing and exchanging etc. of money.
Economists have also defined a bank highlighting its various functions.

According to Crowther, the banker business is to take the debt of other people to offer his
own in exchange and thereby create money.” Thus a bank is an institution that accepts
deposits from the public in turn advances loans by creating credit.

It is different from other financial institutions in that they cannot create credit though they

may be accepting deposits and making advances.

Types of banks:

» Commercial banks
» Exchange banks

* Industrial banks

* Agricultural banks
* Cooperative banks
* Saving banks

* Central bank




INDIAN BANKING STRUCTURE

Banking in India in the modern sense originated in the last decade of the 18th cent bank Among
the first banks were the Bank of Hindustan, which was established in 1770 and liquidated in
1829-32; and the General Bank of India, established 1786 but failed in1791. The largest bank,
and the oklest still in existence, is the State Bank of India. It originated as the Bank of Calcutta
in June 1806. In 1809, it was renamed as the Bank of Bengal. This was me of the three banks
funded by a presidency government; the other two were the bank the Bank of Madras. The three
banks were merged in 1921 to the Imperial Bank of India, which upon India's independence,
became the State Bank of India in 1995. For many years the presidency banks had acted as
quasi-central banks, as did their successors, until the Reserve Bank of India was established in
1935, under the Reserve Bank of India Act, 1934. In 1960, the State Banks of India was given
control of eight state-associated banks under the State Bank of India (Subsidiary Banks) Act,
1959. These are ow called its associate banks, In 1969 the Indian government nationalized 14
major private banks. In 1980. 6 more private banks were nationalized. The indian banking
sector is broadly classified into schedule banks and non- scheduled banks. The scheduled banks
are those which are included under the 2nd Schedule of the Reserve Bank of India Act, 1934.
The schedule hanks are further classified into: nationalized banks; State Bank of India and its

associates: Regional Rural Banks (RRBs): foreign banks, and other Indian private sector banks,
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COMPANY PROFILE
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Bank of Maharashtra
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Bank of Maharashtra was founded by Prof. V. G. Kale and the late Shri D. K. Sathe. The bank
commenced operations on 8" February, 1936 with an authorized capital of Rs. 10 Lakhs and
issued capital of Rs. 5 Lakhs. The bank got listed in the BSE in the year 1958. Eleven years
hence, the bank was nationalized with 153 other banks. As of 2009, Bank of Maharashtra boasts
of operating 1444 branches, 345 ATMs, total business of over Rs. 90,000 crore and 902 CBS
branches. The Bank achieved 100% CBS coverage on 2" March, 2010.

Bank of Maharashtra offers deposit schemes, loans and NRI services. Under personal banking,
the bank offers home loans for building own house and/or purchasing new house/flat (old or

new) and/or for repairs/renovation of existing house.

Commonly known as a common man’s bank, Bank of Maharashtra adopts a philosophy of
“Technology with personal touch”, and follows its motto stating “One Family, One Bank, Bank

of Maharashtra”.

All the branches of Bank of Maharashtra have been fully computerized, with Depository
services and Demat facilities being offered at 131 branches as of April 2009. The bank aims at
increasing its ATM network from 345 to 500 soon, apart from planning to install Biometric
ATMs at some selected branches. Apart from it, introduction of Phone Banking, Internet

Banking and Mobile Banking is also on the cards.
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HISTORY OF BANK OF MAHARASHTRA

The bank was established on 16th Sept 1935 with an initial capital of Rs. 10.00 lakh. However,
Bank of Maharashtra commenced its business operations from 8th Feb 1936, five months after
its inception. During its early operation, the bank provides financial assistance to small units
thereby allowing them to become major industrial houses in the contemporary world. In 1969,
Bank of Maharashtra was nationalized by the Government of India and this allows the bank to
expand rapidly. It has the largest branch network than any other public sector banks in
Maharashtra.

During 1998, the bank attained autonomous status and it began to provide more
products and services through simplified procedures and without the intervention of the
Government. The bank opened its 1000th branch at Indira Vasahat, Pune in 1987. During the
end of the year 2009, Bank of Maharashtra has over 1444 branches, 345 ATMs, 902 CBS

branches and the total business cross over Rs 90,000 crores.

RETAIL BANKING

Retail banking refers to banking in which banking institutions execute transactions directly with

consumers, rather than corporations or other banks. Services offered include: savings and

checking accounts, mortgages, personal loans, debit cards, credit cards, and so forth or it is a

typical mass-market banking where individual customers use local branches of larger
commercial banks.

Retail Banking has wider connotation and is not the same as that of retail lending. Retail
Banking refers to the efforts of the bankers to reach up to the customers on both fronts of the
balance sheet i.e., Liabilities side as well as Assets side. Under the liabilities side, we have
deposits. Under the assets side, we have credit schemes of the various banks. The job of the
banker has become very difficult in this segment too. Bankers today are offering various sops

to attract the potential customers.
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ORGANIZATIONAL STRUCTURE :-

~ Shri.R.P.Marathe
Managing Director And Chief Executive

Shri. R. Thamodharan
Shareholder Director
Ms. VanditaKaul
Government Nominee
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VISION

To be a vibrant, forward looking, techno-savvy, customer centric bank serving diverse
sections of the society, enhancing share holders' and employees value while moving

towards global presence

MISSION

To ensure quick and efficient response to customer expectations.

To innovate products and services to cater to diverse sections of society.

To adopt latest technology on a continuous basis.

To build proactive, professional and involved workforce.

To enhance the shareholders’ wealth through best practices and corporate governance.

To enter international arena through branch network.

14




SWOT ANALYSIS (BANK OF MAHARASHTRA)

STRENGTHS:-

a) Promoters are experienced and qualified professionals.
b) Market driven organization.

c) Diversified customer base.

d) Limited exposure per client to ensure low risk.

e) Low cost of operation.

f) Low NPA-level.

g) High margin of profit.

WEAKNESS:-
a) Primary securities are not tangible.
b) Different to verify the primary security.

c) Business activity is in sensitive sector.

OPPORTUNITIES:-

Big and diverse market size
THREATS:-

Multinationals, banks and big finance companies are eying on the same market

segment. Government policy and adhoc fiscal policy changes.
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TERMINOLOGIES

SCHEMES OF BANK OF MAHARASHTRA :-

Agriculture loan

PPF — Public Provident Fund Scheme
Mahabank Salary Account Scheme
ATAL Pension Yojana

Pradhanmantri Suraksha Bima Yojana

Y V. V V V

FACILITIES:-

» Mobile Banking
» Internet Banking

VARIOUS THIRD PARTY PRODUCTS OFFERED BY BANK OF MAHARASHTRA

> AVIVA Life Insurance
> AVIVA Health Insurance

16




OBJECTIVE

The main objective of this project is to study the awareness of the satisfaction of customers
regarding the BOM Retail Banking .During this summer internship program period | have to
achieve some thing, which is helpful for my career, and some value addition to the Banking
Company. It gives me good opportunity to expose and creating good impression of corporate
mind.

1) To find out what type of schemes are available for customer and service delivered by
BOM.

2) To find out the level of customer satisfaction from the product marketing of BOM retail
banking.

3) To learn more about various financial products and services available in market.

SCOPE

Money is the centre of world economy and Bank works as a central point for money. Banking
industry is a very growing industry and among all the banks, particularly BOM is doing very
well. In this time of global recession where the other companies are laying off their staffs but
BOM has recruited more than 1400 to 1600 employees in the year 2008.So there is a huge
potential for getting jobs in BOM

17




NEED OF STUDY :-

For any MBA student, learning is a combination of theory and practice which is an
invaluable asset.

This inplant training is a stepping stones, which will groom me for my future in the
industrial world

To enable the students to apply management concepts and think about the organization
problem.

To enable the students to interact with personal from organization to elicit their
cooperation.

To enable the students to prepare a complete project report including study of a

problem area and developing solution.

18




Aqgriculture Loan :-

Selection of the topic:-

Regarding the topic selected by me for study purpose, | want to quote following
Reasons why this specific topic is selected.

(A) History of Agriculture:-

110,000 years ago the man invented agriculture.

1 A primitive form of agriculture was shifting cultivation crops.

1 After few years when these plots lost fertility & heavily infected with grass &
soil born pests, the cultivator would shift to new site.

1 Agriculture is the backbone of Indian economy.

(B) Agriculture in India:-

1 Agriculture is a prime source of live hood of the population in India.

1 A flourishing Agriculture sector is far more important for the development of Indian
economy.

1 Since farming is less a business than a tradition in India. Even at this stage about 80%
population lives in rural areas directly & directly or indirectly depends on agriculture for its
livelihood.

1 The surplus generated by this sector would help Indian economy to reach the “Golden
Stage”.

[l It supplies the necessities of life. Today agriculture is feeding 100 million people.

Objectives of the study:-

The study is undertaken for the following objectives:

1 To study percentage of share of agriculture loan as compare to other
1 To study financial statements of Bank of Maharashtra.

[1To understand future budget or plan of Bank of Maharashtra in
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agriculture sector.
1 To know the role of government in agriculture sector.
1 Rate of interest of agriculture loan in Bank of Maharashtra as

1 compare to other financial institution.

Importance of topic:-

The substantial growth of financial sector in India after globalization has

brought many sectors under its benefits. The prime sectors are real estate, housing,

A major sector like agriculture in our country if kept underdeveloped only

because of lack of finance, no justice is made to the cultivators & a major population which
depends on this sector as a source of livelihood.

As per the directives of Reserve Bank of India many of the financial institutes

are offering their support to agriculture sector. Large number of investments are

made in the same

Scope of the study:-

The scope of the study lies in dimensions.

(a) Scope for the student

The student studying the topic will get an exposure to the Agriculture sector,

financial procedure to agriculture credit finance procedure.

(b) Scope for Bank of Maharashtra

The BANK OF MAHARASHTRA as an organisational study, will come to

know the exact feedback for the offers they are making towards them it some

derivation will found then definitely it will useful for the bank itself to improve their
functioning.

(c) Scope for the society in general

As the agriculture sector and the farmers are the part of the society, the study Itself & the
findings as such will be definitely useful for the society. The society in general & farmers in

particular can be well understood in terms of the agriculture finance procedure.
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PPF — Public Provident Fund Scheme :-

A PPF or Public Provident Fund is a tax-free savings scheme offered by the Government of
India, wherein interest on the account is set for every quarter and is paid by the government.
The applicable interest rate on PPF for the first quarter of the year, 2020-21 i.e. from 1st April
to 31st June 2020 has been fixed at 7.1%. The interest rate for January to March 2020 was
7.9%.

Public provident fund is a popular investment scheme among investors courtesy its multiple
investor-friendly features and associated benefits. It is a long-term investment scheme popular
among individuals who want to earn high but stable returns. Proper safekeeping of the

principal amount is the prime target of individuals opening a PPF account.

Why open a PPF account?

A Public provident fund scheme is ideal for individuals with a low risk appetite. Since this
plan is mandated by the government, it is backed up with guaranteed returns to protect the
financial needs of the masses in India. Further, invested funds in the PPF account are not

market-linked either.

70 Basics of PPF

Definition

PPF stands for Public Provident Fund - a govemment
backed, long term, retrement savings instrument.

Where to open

PPF account can be opened of any post office orin
some select outhorized nationalized bank branches.

Documentation

Duly filed registration form, proof of identity, proof of
residence and a couple of photographs.

Investment limit

The minimum investment of Rs. 500 and maximum of
Rs. 1.5 lakh per financial year is permitte

Tenure

Your money is blocked for 15 years.

00000

2

Withdrawals
Partial withdrawals are permitted after the expiry of 5
financial years from the end of first year of subscription

Tax benefits

PPF enjoys the E-E-E status i.e. tax exemption on
invesiment, interest and maturity under Section 80C

Rate of Interest

Curently the PPF interest is set ot 7.80%

Loan against PPF

You can avail for a loan from the 2nd year of
opening the PPF account fo he éth yeor,

On Maturity

You can either close the A/C: extend with fresh
contribufions; or Extend without ony contributions

o o000




The Public Provident Fund (PPF) scheme is the safest and a tax-efficient investment avenue.

Key Features:

Interest rate ifs % p.a. compounded annually*
Tenure 15 financial years
On completion of 15 years, the account can be extended in a block of 5 years

Minimum Investment | Rs 500 p.a.
Maximum Investment | A maximum of deposits allowed in a financial year
Tax Benefit Up to Rs 1.5 lakh u/s. 80C of the Income Tax Act
Nomination Nomination facility is available
*The interest rate is currently 7.6% p.a. as on Jan 1, 2018. This is subject to change.

Here’s how to open your PPF account:

<7 Approach an authorised bank or Post Office

=
<7 Fill in ‘Form A’
</ Attach 2 photographs
</ State your Permanent Account Number (PAN)
<7 Affix a copy of your address proof

<7 Affix a copy of your identity proof
< Submit the signed Form

On completion of all formalities, your PPF account will be opened and a passbook will be issued.
- - -
Who is eligible?

<7 Only Resident Individuals

<7 There is no entry age

<7 Even a minor is allowed through a guardian (Birth Certificate needed)

Hindu Undivided Family (HUF), Non-resident Indians (NRIs), and
Person of Foreign Origin are not permitted.

How can you deposit money in a PPF account?

=) Vide cash/crossed cheque/Demand Draft/Pay Order/Online Transfer

=P In multiples of Rs 5 with a minimum investment of Rs 500 p.a.
=) Maximum of 12 deposits in a year, totally not exceeding Rs 1.50 lakh

Important points to remember:

The account can be opened only for self — Joint holding is not allowed

Only one PPF account, per person is permitted

Any amount invested in PPF over Rs 1.50 lakh p.a. will not earn any interest
and will be disallowed for deduction u/s. 80C the Income Tax Act

Withdrawals from PPF account are subject to certain conditions
Loan facility against PPF is possible subject to certain conditions

Don’t forget to nominate one or more persons vide ‘Form E’

IETITSe
Bank of Maharashtra

VLT LT ey
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ATAL Pension Yojana

Atal Pension Yojana is a pension scheme mainly aimed at the unorganized sector such as
maids, gardeners, delivery boys, etc. This scheme replaced the previous Swavalamban Yojana

which wasn’t accepted well by the people.

The goal of the scheme is to ensure that no Indian citizen has to worry about any illness,
accidents or diseases in old age, giving a sense of security. Private sector employees or
employees working with such an organization that does not provide them pension benefit can
also apply for the scheme. There is an option of getting a fixed pension of Rs 1000, Rs 2000,
Rs 3000, Rs 4000, or Rs 5000 on attaining an age of 60. The pension will be determined
based on the individual’s age and the contribution amount. The contributor’s spouse can claim
the pension upon the contributor’s death and upon the death of both the contributor and

his/her spouse, the nominee will be given the accumulated corpus.

Important Facts to know about APY :-

Since you will be making periodic contributions, the amounts will be debited automatically
from your account. You need to make sure that you have sufficient balance in your account
before each debit.

You can increase your premium at your will. You just have to visit your bank and talk to your
manager and make the necessary changes.

In case you default on your payments, a penalty will be levied. A penalty of Rs. 1 per month

for a contribution of every Rs. 100 or part thereof.
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Pradhan Mantri Suraksha Bima Yojana :-

The Pradhan Mantri Suraksha Bima Yojana (PMSBY) is an accident insurance scheme
launched by the Government of India. It is also known as the PM Rs. 12 Insurance Scheme.
The social security scheme is directed towards people belonging to the lower-income
category. This is because unlike several other health insurance policies offered by commercial
companies, this scheme does not charge a higher premium.

The policy offers an insurance cover against death, total disability, and partial disability. The
insurance premium of Rs 12 for the policy shall be deducted from the registered bank account
of the policyholder. People in the age group of 18 to 70 can avail the benefits of PMSBY by

providing their Aadhaar card as a Know Your Customer (KYC) document.

24




Internet Banking:-

Bank of Maharashtra offers following services through banking & people
these facilities by using internet connectivity.
» Account balance inquiry.
Statement of account.
View all accounting details for all types of accounts.
Check status & inquiry.
Check book queries.

E-payment of taxes.

YV V. V V V V

E-payment of taxes.
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Mobile banking:-

Bank of Maharashtra offers mobile banking services with its new
technology “Maha Mobile™. It is a mobile banking application that works on a safe & secured
menu base interface provided through J2ME technology. The customer can carry out inquiry
functions, transfer of funds, e-commerce transactions by using mobile application installed on
customers mobile instruments
Facilities under Mobile Banking:-

» Balance inquiry.
Add beneficiary.
Funds transfer- within customer*s own account
Funds transfer- to any other account within Bank of Maharashtra.

View of mobile banking transaction log.

YV V. V V V

Change of application password.




CONTRIBUTION DURING SIP :-

Week 1:-

» On Thursday | join Bank of Maharashtra branch Sindewahi.
» | talk to the manager of the bank Mr. Swapnil Wanve about my internship and submit
my internship latter issued by College.
» After inquire he allow me to start my internship to his branch.
» He told me about some of the operation of the.
» After that he told me about different schemes of Bank of Maharashtra.
Such as
1. Public provident fund scheme
2. Mahabank Salary Account scheme
3. Atal Pension Yojana

4. Pradhan mantri suraksha bima yojna

Week 2:-

» It was the week when | start taking part in the operation of the bank.

» That | was placed with a senior employee Mr. Umesh sir who have more knowledge
about the working.

» He was a young man. He told me about clearing and collection of cheques and how
they are received and stamped .

» How to print passbook.

» How to handle customers.

» In this week my main work is explaining the features and benefits of Public Providend

Fund Scheme
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Week 3:-

>

In this week I learn how to handle a customer which have all the knowledge about the
banking system.

That I also learn about different langue’s use how to satisfy the customer.

When | ask one of the senior employee about English wither it is important or not. He
answered me English is very much important but it depend the location. The area
where you are performing your job.

I also learn how to make links with other’s because these are very much important.

In this week my main work is explaining the benefits of Agriculture Loan

Week 4:-

>

In this week I learn, Deposit Slip is another very important part of bank. That day |
also learn how to fill it.

DD Demand Draft is another name of Pay Order.

That day | did a mistake then my senior Mr. Mohan sir told me about that and then
told how to cancel the stamp.

Festival is nearer so customers are withdrawing their amount from their account.
Then in the end | learn how cheques are feed in the computer after clearing which is
called Jouting. It was a very long day for me | was very tired at the end of the day.
After clearing they sent it to NIFT (National Institution of Fund Transfer/National
Institution Facilitation Technology).

In this week my main work is explaining the customers about Mahabank Salary
Account Scheme and various third party products offered by bank such as Life

Insurance and Health Insurance
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Week 5:-

» In this week | spend a lot of time with marketing employee of the bank.

» He told me a lot of ways of marketing of bank. But there work is not doing marketing
of the

» bank. There work is promoting of the branch by bring people who want to open

Y

account in their bank account in their bank.
» explaining the customers about ATAL Pension Yojana and The Pradhan Mantri

Suraksha Bima Yojana

Week 6:-

» In this week | worked a lot with my seniors. My purpose of that day was discussion on
Mobile and internet Banking with my senior Mr. Umesh sir.

» That day one of Marketing person called PBO (Personal Banking Of nal Banking
Officer) which are under RM (Regional Manger) or RO (Regional Officer) told me
about the their work. How much their work is difficult and the salary is not good

» In the end of the working day | of the working day | conduct the interview of my
manger of the branch Mr. Swapnil Sir. | feel he was little hastened to answer my
questions. | ask him what he think about English.

Is it important or not? He said there is not much custom understand English.
So Is not important. Important is that that your customer should be satisfy
» In this week my main work is explaining the features and benefits of Internet Banking

and Mobile Banking.
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Week 7 :-

» The important thing for to day was that I conduct the interview of my branch manager
Mr. Swapnil sir.
I ask him what he think about MBA. He said after MBA if you got any kind of Job.
Just do it without thinking about salary because there is not much job’s available in the
market.

» When | ask him about loyalty.
He answered loyalty is that where you are doing your job do it with full devotion and
when there is chance of getting more salary in another organization you must avail
that chance.

» This was last week of my internship. I submitted the report of my internship to

manager sir.
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Lessons Learnt ;-

Internship Experience

Being a student of DMSR GS College, Nagpur, was able to have an opportunity to be at the

Bank of Maharashtra. This was a great chance for me to enhance and gain practical

knowledge at a work place. “Internship is the right way to start a career” this statement was

unclear until | stepped at the Bank.

The Bank Internship offers highly motivated and successful individuals an opportunity to

improve their skills while working in a diverse environment. Interns generally find the

experience to be rewarding and interesting.

Major things | have learned :-

In my training, | have been taught about:

>

YV V V V

General banking like depositing and withdrawing money from the accounts with the
help of cheques and vouchers.

Transferring amount from one account to another by cheque or voucher.

Opening and closing of saving account.

Reopening of saving account

Clearing of cheques: Inward clearing.
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LIMITATIONS

The study is complicated with the following limitations:
v Only one bank is selected to study so there is no comparative analysis The scope is

limited for Chandrapur district & specifically one branch, i.e Sindewahi branch.

v' The time available for the purpose of study is very less i.e. twenty days only. Mostly

secondary data is referred than the primary data for the study is limited.

v The survey was conducted in the BOM.

v’ Target customers and respondents were too busy persons, so it was difficult to get

their time and view for specific questions.

v’ Area covered for the project while doing job also was very large and it was very

difficult to correlate two different customers / respondents’ views in a one.

v' Every financial customer has his / her own need and according to the requirements of

the customer product customization was not possible
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RESEARCH METHODOLOGY

The Research and Methodology adopted for the present study has been systematic and was done

in accordance to the objectives set which has been detailed as below.

Research Definition

Research is a process in which the researcher wishes to find out the end result for a given
problem and thus the solution helps in future course of action.

According to Redman & Mory, research is defined as a “Systemized effort to gain new
knowledge”.

Research is scientific activity in which decision is made & problem is solved.

Research Methodology
The method or framework within which the research is to be done is called Research
Methodology.
Types of Research of my study is

» Exploratory

» Descriptive procedure of Bank of Maharashtra.

» Data Collection
(1) Primary Data:-
In the form of feedback of the farmers collected through questionnaire.
(2) Secondary Data:-
All the data is collected from the books, publication, records, by the bank.
Websites.
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FINDINGS

Customers were satisfied from the quick response and good customer relationship.
Customer found employees of BOM very helpful and cooperative.

BOM practice marketing they listen to customer complaints and solve them as well,
and this forms their most marketing technique.

Marketing contributes greatly to overcome competition in today’s changing business.
Customer are more influenced for taking loan from BOM because of trust, customers
have on BOM.

Customer found the procedure of all operations simple.

There is too much manual documentation for All types of loan. As today’s world is
technological world, so it is possible to do online documentation. It reduces the
bourdon on the customer.

There should be some subsidy on interest rates for retail loans like home loan,
education loan and vehicle loan if customers do the regular payment of the interests. It

will attract more customers.
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CONCLUSION

Bank of Maharashtra has developed manifold in short period of time due to facilities
and services provided to customers and this growth rate can be keep it up. The
working staffs are very co-operative in nature and due to that the bank will also get

good benefit

Bank of Maharashtra has provided their customer net banking facilities and due to that
transactions are done fast. Charges at Bank of Maharashtra are on lower side when we

compare it with other banks.

Bank of Maharashtra has differentiated itself very well on the basis of high level
service and product quality. They have successfully implemented the change and due

to this their market share increased only despite of tough competition prevails.

In this study I found that the bond of BOM with its customers is very strong, because

BOM mainly focuses on retaining their customers.
This study finds that however BOM is not the leading public sector bank but its vast

range of products and availability of options make it one of the better banks in

Maharashtra.
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SUGGESTION

There is too much manual documentation for loan. As today’s world is technological
world, so it is possible to do online documentation. It reduces the bourdon on the
customer.

Sanctioning of loans takes lots of time. If there is have online documentation and
process, it will help to reduce the time.

Bank should help customers if there is urgency of the loan by taking less time for
sanctioning, by verifying all documents and followed by all steps.

There should be some subsidy on interest rates for retail loans like home loan,
education loan and vehicle loan if customers do the regular payment of the interests. It

will attract more customers.
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Annexure

Application form of PPF Account :-

FORM A
[See sub paragraph (1) of paragraph 4]
SEIEUNGY ... .. opveesiss pmemyas

Application for opening a Public Provident Fund Account under the Public Provident Fund
Scheme 1968

To

The Branch Manager/Postmaster Paste herea copy
<evemvo-e (Name of the Bank/Post Office) of recent passport
size photograph

PANNO...ccv v **

yincts hereby apply for opening an
account under the Public

Fund Scheme 1968 in my namefin the name of Kumar/Kumar
o et i mimn w1 M iy . of whom [ am the guardian and tender herewith Rs.......... (Rupees
.-... in cash/cheque as the initial subscription.

Provident

Permanent address of subscriber/guardian ...
I agree to abide by the provisions of the Public Provident Fund Scheme, 1968 and amendments issued thereto from

time to time

ACCOUNT IN THE NAME OF A SELF/MINOR(SYHUF/ASSOCIATION

Date of Bisthofminor ........................
Applicant’s relationship with minor, if any

{i) [ hereby declare that [ am not maintaining any other Public Provident Fund Account

(i) I hereby declare that [ am not maintaining any other Public Provident Fund Account, except an account on behalf of
aminor or a Hindu Undivided Family or an association of persons.

(iii) I hereby declare that the details of other Public Provident Fund accounts opened carlier by me are as under -

S1 Description Name/Address of the Bank/Post office
and Acoount No.

1 Self account

ra

In the name of minor(s) of whom [
am the guardian

3 HUF Account
4 In the name of Association of’
persons
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Application form of APY :-

e ATAL PENSION YOJANA (APY)
(At e by Fanin Pt Koo ory ared
SUBSCRIBER REGISTRATION FORM

o

T e o W i B
R

Py e T T B O] D R BB ) S S o Rl A e 8 L s P [ T R e e e
|‘l-.lu|.nl-..llﬂi-i-h i B0 g b % A e e T

o e i
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e el ] it Fad e
P g g bapm g’ By

P | T e et
Bndeoged Demeds oesa norsoas o a e
il o i L] r
[
§ ool By mnid iy wheman T =i
P ed Tge Tou | oa |
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Vmep o il wem T gy | ety [ Tl ey
[ Popeniys B T i M 1" L= - e e i [ men ]
e B Bl bam peed B P g B e m

Ebpilije S k] m-ﬁm.uu.a--rhr.u'narwu:uib*w—mhur
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Application form of Suraksha Bima Yojana :-

LDGD) LoGO
Mammi of the Insieance Company) [Maims ol thee Bank]

[Loge of PMSEY)

PRADHAN MANTRI SURAKSHA BINA YOUANA

Agency | BC Code
Savings Bank Account Mo.

Embbeown M. [T T T T T T T T TTT T T T 11
Dt of Emiry inie the Scheme : Fo June [ Jily | August | Geptemits, 215

1. Mamin Full 5. Mobils Contac! Mumber

. Badhar o, il svailable

7. D of Eirt | As per KYC Socumend) [aaimmlyyyy] T Whether suSering ram any disabiy
¥ s, htadls thiret
3. Email ID B Mame & Aodress of the Nominet, il any, and FEQtenstip sth him {
e,

9. Hasret & Addeess ol Gusedian, H nominss B mino

| haseby give my corsent ty become a member of * Pradhan Mantsi Suraksha Eima Wojana® which will be administered By the sbows Eank as Masse
Folicphoicer,

1 haretyy aumiorize you to desil doday my Gaving Eank Accowst with pour Exanch wih Fis.12- (upets Twele oalj]) pus Service Tax, if applicabile, and oa or
betoes 1s May every subsequent yaar untl futher instnactions to the coatrary [sirike oul whichver is not apglcabie) & sum of Rupses Teehes or o pevised
amaunt hat may be decided with immediate intimation w me.

I haetyy meormingle my nomines as indicaied above for e Benelits under the scheme, in the event of my death. In the event of By death belone the Romino:
reaching the age of 16 years, | bty apeoin the legal guandian of the nominet as ndicaied above for the pupose of rectiving te beafits undes thescheme.

| declare that | am rat insured urder Pradhan Manii Suraksha Bima Yojana unde any othis Savings Bank Account. In casas the sam i fourd B ealst, premium
shall stand loelieted and no claims would be paid.

| agrest thiat e covees shall commance from th 19 of the manth subseouen 1o the date of sreknent in the seheme.
| ageee to pay Tull ansal gremism even i1 join the Schime aher the commancement of the Master Policy.

1 agres that my mamiseship in e Scheme will remain in foroe & loag as all premisms Sog are pakd and il | have afainsd age TD years a5 on Anrsal
Fenewal Daie.

1 agree 1 abide by the lenms ard condiions of the abave Schem. | agre 10 you comeying my personal details, s reguind, regaeding My admistion inio the
Prasdhan Mantri Suraksha Bima Yejana ba [Hame of the Insurance Comgany, b be peegerinied).

| ey declare that the above sialements ae irue in all especis wd tat | agres and declane that he abovi indemaion shall loem ihe basks of admisslon o
et aibcre Sehami and that i sy information B found wilres, my' mamibership i She Schema shall be teated a5 cancelled.

Dt
Signatuee of i Account Hokler
Signaiuee verilked
[Bank Branch OfMcial
ACKNOWLEDGEMENT CUM CERTIFICATE OF INSURANCE
We horelyy acknowiedge eospl of “Corsent-cum-Declaraiion Form™ from Shii | Smi holding Gavirg Bank
Acoount Mo, BSadhar Mo [ available) wirg and wsio-debit

frae  the  specifed  Savings  Bamk  Account o join e Pradian Manin | Suraksha  Eima  Yopra  with
Mame of iha Irsorarce Company) under Marier Policy Mo
Coriitying Cowira i per the Schism, subject o comeciness of infomation provided reganding eligibilicy sd recsipt of cordderaGon Mot

Seal &5 i e Bank Offcial

40




Application form of Agriculture Loan :-

BANK OF MAHARASHTRA

Head Office : ‘Lokmangal’, 1501, Shivajinagar, Pune 411 005
Application No. Year
Application form for Agricultural Credit
(To be obtained one time or whenever there is change)
The Branch Manager
Bank of Maharashtra

Branch

Dear Sir,

I/We hereby apply for a loans aggregating of Rs.

Type of credit Amount (Rs.)
1. Production Credit Loan (As per Enclosure-A) :

only) and furnish below the necessary information.

(Rupees

2. Term Loan (As per Enclosure ) 3. Name of Scheme
(In case of Govt. sponsored scheme)
Purpose

GENERAL INFORMATION

1. Full name of the applicant (s) Age Educational Village Taluka /Block /P.O.
Qualification

a. Shri/Smt.

S/D/W/of

b. Shri/Smt.

S/D/W/of

2. Name of the Family members Relationship Whether Annual
Dependent Income (Rs.)

oo oe

3. Name of the Karta (in case of joint Hindu Family :

4. Whether belong to (a) Scheduled Caste/Tribes /Backward Class/Minority Community

(b) SF/MF/Agril Labourer

5. Deposit Accounts if any : Bank Branch Alc No.
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	At the end I concluded from the project that customer taking benefits of schemes of BOM are satisfied from the Service and the Employee cooperation as well as the whole banking procedure was so supportive that they want to take benefits in future from...
	The Research and Methodology adopted for the present study has been systematic and was done in accordance to the objectives set which has been detailed as below.
	Research Definition
	Research is a process in which the researcher wishes to find out the end result for a given problem and thus the solution helps in future course of action.

