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The Indian housing industry has grown by leaps and bound in few years. Total home loan 

disbursement by banks risen which witness phenomenal growth from last 5 years. There are 

greater number of borrowers of home loans. So by study we can find out satisfaction level of 

customers and problem faced by them in obtaining home loan. 
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NEED OF STUDY 

 

 

 
1) To know the idea of customers about home loan products and services. 

2)  To study the satisfaction level of customers about home loan. 

3)  To study the problems faced by customers in obtaining home loans. 

4)  To learn about various aspect of HDFC home loan Ltd. 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  34                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 
    IMPORTANCE OF STUDY 

 

 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  35                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  36                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 
HYPOTHESIS 

 

NULL HYPOTHESIS : 

Ho – “ HDFC Bank does not provide home loan at low interest rate”. 

ALTERNATIVE HYPOTHESIS : 

H1 – “ HDFC Bank provides home loan at low interest rate”. 
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FINDINGS 

 

1. HDFC limited having good brand image in the minds of customers. 

 

2. Majority of the people got loans from HDFC limited only. 

 

3. Most of the customers are not aware of the product of HDFC home loan. 

 

4. Some of the customers felt that the interest rates are some what high. 

 

5. Some of the customers not having good faith on private banks like Standard 

Chartered Bank, HSBC Bank etc. 

 

6. Most of the people are directly go to HDFC to apply a home loan. 

 

7. Some of the customers of HDFC already benefited through HDFC home 

loan products and services. 

 

8. Customer awareness is medium about HDFC products. 

 

9. HDFC limited providing good services to their customers. 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  66                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 

 RECOMMENDATIONS & SUGGESTIONS 

 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  67                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  68                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  69                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 

BIBLIOGRAPHY 

 

❖ www.scribed.com 

 

❖ www.google.com 

 

 

❖ www.innovativejournal.in 

 

 

  

http://www.scribed.com/
http://www.google.com/
http://www.innovativejournal.in/


 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  70                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 
QUESTIONNAIRE 

 

 

 

 



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  71                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  72                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  73                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  74                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 

  



 
                                                                                        G.S. COLLEGE OF COMMERCE & ECONOMICS , NAGPUR 

    

 
 

                                                                                  75                              POOJA RAMESH KANOJIYA BBA III  YEAR 
           

 


