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RATIO ANALYSIS 

When we observed the financial statement comprising the balance sheet and 

profit or loss account is that they do not give all the information related to financial 

operations of firm, they can provide some extremely useful information to the extent 

that the balance sheet shows the financial position on a particular date in terms of 

structure of assets, liabilities and owner's equity and profit or loss account shows the 

results of operation during the year. Thus, the financial statements will provide a 

summarized view of the firm. Therefore, in order to learn about the firm the careful 

examination of an valuable reports and statements through financial analysis or ratio is 

required. 

Meaning and Definition: 

Ratio analysis is one of the powerful techniques which are widely used for 

interpreting financial statements. This technique serves as a tool for assessing the 

financial soundness of the business. it can be used to compare the risk and return 

relationship of firms of different sizes. The term ratio refers to the numerical or 

quantitative relationship between two items/ variables. 

The idea of ratio analysis was introduced by Alexander Wall for the first time in 1919. 

Ratios are quantitative relationship between two or more variables taken from financial 

statements. 

It is a process of comparison of one figure against another. It enables the users like 

shareholders, Government, and analysts etc. to get better understanding of financial 

statements. 

Ratio analysis is defined as, "the systemic use of ratio to interpret the financial 

statement so that the strength and weakness of the firm a well as its historical 

performance and current financial condition can be determined". 

Accounting ratios may just be used as symptom like blood pressure, pulse rate, body 

temperature etc. The physician analyses these information to know the causes of illness. 

Similarly, the financial analyst should also analyse the accounting ratios to diagnose the 

financial health of an enterprise. 

Basis of comparison: 

Ratios are relative figures reflecting the relationship between variables. They enable 

analysts to draw conclusions regarding financial operations. The use of the ratios, as a 



tool of financial analysis involves their comparison, for a single ratio like absolute figures, 

fails to reveal the true position. For example, if in the case of a firm, the return on capital 

employed is 15 percent in a particular year, what does it indicate? Only if the figure is 

related to the fact that in the preceding year the relevant return was 12 per cent or 18 

percent, it can be inferred whether the profitability of the firm has declined or improved. 

Alternatively, if we know that the return for the industry as a whole is 10 percent or 20 

percent, the profitability of the firm in question can be evaluated. Comparison with 

related facts is, therefore, the basis of ratio analysis. 

Three types of comparison are involved 

 

i.PROFITABILITY RATIOS: 

Profitability ratio is used to evaluate the company's ability to generate income as 

compared to its expense and other cost associated with the generation of income during 

particular period. This ratio represents the final result of the company. Profitability 

represents final performance of company. It also represents how profitable owner's 

funds have been utilized in the company. 

ii.OPERATING RATIO: 

Operating ratio is a company's operating expenses as a percentage of revenue. This 

financial ratio is most commonly used for industries which require a large percentage of 

revenues to maintain operating, such as railroads. The Operating ratio can be used to 

determine the efficiency of a company's management by comparing operating expenses 

to net sales. 

iii SOLVENCY RATIO: 

A solvency ratio measures the extent to which asset cover commitments for future 

payments, the liabilities. The solvency ratio of a insurance company is the size of its 

capital relative to all risk it has taken. Different countries use different methodologies to 

calculate the solvency ratio and have different requirement. For example I India insurers 

are required to maintain a minimum ratio of 1.5. 

LIQUIDITY RATIO : 



Liquidity ratio helps in measuring the cash sufficiency of a enterprise to pay of its short-

term liabilities. A high liquidity ratio ensure the company is in a good position to pay its 

creditors. 

When analyzing a company investors and creditors want to see a company with liquidity 

ratios above 1.0. A company with healthy liquidity ratios is more likely to be approved for 

credit. 
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COMPANY PROFILE 
 

 

 

 

 

 

 

 

 

 



 

 

HDFC is India's premier housing finance company and enjoys an impeccable track record 

in India as well as in international markets. Since its inception in 1977, the Corporation 

has maintained a consistent and healthy growth in its operations to remain the market 

leader in mortgages. Its outstanding loan portfolio covers well over a million dwelling 

units. HDFC has developed significant expertise in retail mortgage loans to different 

market segments and also has a large corporate client base for its housing related credit 

facilities. With its experience in the financial markets, a strong market reputation, large 

shareholder base and unique consumer franchise, HDFC was ideally positioned to 

promote a bank in the Indian environment. 

The Housing Development Finance Corporation Limited (HDFC) was 

amongst the first to receive an 'in principle' approval from the Reserve Bank 

of India (RBI) to set up a bank in the private sector, as part of the RBI's 

liberalization of the Indian Banking Industry in 1994. The bank was 

incorporated in August 1994 in the name of 'HDFC Bank Limited', with its 

registered office in Mumbai, India. HDFC Bank commenced operations as a 

Scheduled Commercial Bank in January 1995. 

HDFC Bank commenced operations as a Scheduled Commercial Bank in January 1995. 

MISSION: 

HDFC Bank's mission is to be "a World-Class Indian Bank" which is benchmarked against 

international standards and best practices in terms of product offerings, technology, 

service levels, risk management and audit compliance. 

 



Objectives of HDFC bank: 

The objective is to build sound customer franchises across distinct businesses so as to be 

the preferred provider of banking services for target retail and wholesale customer 

segments, and to achieve healthy growth in profitability, consistent with the bank's risk 

appetite. The bank is committed to maintain the highest level of ethical standards, 

professional integrity, corporate governance and regulatory 

compliance. 

HDFC Bank's business philosophy is based on four core values - Operational Excellence, 

Customer Focus, Product Leadership and People. 

AWARDS AND ACHIEVMENTS: 

HDFC Bank began operations in 1995 with a simple mission: to be a 

"World-class Indian Bank". They realized that only a single-minded focus on 

product quality and service excellence would help them get there. Today, 

they are proud to say that they are well on the way towards that goal 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

LITERATURE RIVIEW 
 

 

 

 

 

 

 

 

 

 

 



REVIEW OF LITERATURE 

▪ FINANCIAL STATEMENT: 

Is a formal record of the financial activities of a business, person or other entity? In 

British English Including United Kingdom Company low a financial statement is often 

referred as an account although the term financial statement is also used particular by 

accountants. 

▪ BALANCE SHEET: 

Also referred to as statement of financial position or condition, reports on a company 

assets, liabilities, and ownership equity at given point time. Balance sheet is called by 

different name generally the following titles are used in respect of a Balance sheet. 

1. Balance Sheet or General Balance Sheet 

2. Statement of financial position or condition 

3. Statement of Assets and Liabilities 

4. Statement of resource and Liabilities 

5. Statement of assets Liabilities and Owner's Fund. 

▪ BASIC DIVISION OF BALANCE SHEET: 

1. Current Assets 

2. Fixed Assets 

3. Intangible Assets 

4. Other Assets 

5. Deferred Expenditure 

 

▪ LIABILITIES 

1. Current Liability 

2. Non-current Liability 

 



 

 

 

 

 

 

 

OBJECTIVES OF STUDY 
 

 

 

 

 

 

 

 

 

 



 

 

OBJECTIVES 

1) To know the financial performance of the organization. 

2) To study different ratios of HDFC bank. 

3) To determine the profitability and liquidity of the bank through ratios analysis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

SCOPE OF STUDY 
 

 

 

 

 

 

 

 

 

 

 

 



SCOPE 

1) The scope of the study is limited to financial aspects of HDFC bank. 

2) Analyze financial ratios to assess profitability, solvency, working capital 

management, liquidity, and operating effectiveness.  

3) Compare current performance with historical conditions using trend analysis. 

4) Compare with peer companies or industry averages to find out how well 

companies are performing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

LIMITATIONS OF STUDY 
 

 

 

 

 

 

 

 

 

 

 

 

 



LIMITATIONS OF STUDY 

The use of estimates in allocating costs to each period. The ratios will be as accurate as 

the estimates. 

The cost principle is used to prepare financial statements. Financial data is not adjusted 

for price changes or inflation deflation. 

Diversified companies are difficult to classify for comparison 

purposes. 

Financial statement analysis does not provide answers to all the users' questions. In fact, 

it usually generates more question! 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

HYPOTHESIS 

 

 

 

 
 



 

Hypothesis: 

HO- There is no significance difference of gross profit ratio is selected HDFC 

Bank 

HI-There is a significance difference of gross profit ratio is selected HDFC 

Bank 

HO = There is no significance difference of return on assets ratio is selected HDFC Bank 

HI-There is significance difference of return on assets ratio is selected HDFC Bank 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

RESEARCH METHODLOGY 
 

 

 

 

 

 

 

 

 

 

 

 



 

RESEARCH METHODOLOGY 

Research is common parlance refers to a search for knowledge. Once can also 

define research as a scientific and systematic search for pertinent information on specific 

topic. The research methodology defines what the activity of research is, how to measure 

progress, and what constitutes success. It provides us an advancement of wealth of 

human knowledge, tools of the tradeto carry out research, tools to look at things in life 

objectively ;develops a critical and scientific attitude, disciplined thinking to observe 

objectively (scientific deduction and inductive thinking); skill of research particularly in 

the age of information' 

The research methodology is a science that studying how research is done 

scientifically. It is the way to systematically solve the research problem by logically 

adopting various steps. Also, it defines the way in which the data are collected in a 

research project. 

Analytical Research - The researcher has to use facts or information already 

available, and analysis these to make a critical evaluation of the material. Applied 

research is a methodology used to solve a specific, practical problem of an individual or 

group. The study and research is used in business, medicine and education in order to 

find solutions that may cure disease, solve scientific problems or develop technology. 

Research Instrument 

1. Tabulation 

2. Pie chart 

3. Annual Report of the company 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

DATA COLLECTION 
 

 

 

 

 

 

 

 

 

 

 

 



DATA COLLECTION 

The task of data collection begins after a research problem has been defined and 

research design plan chalked out. While deciding about the method of data collection to 

be used for the study, the researcher should keep in mind two types of data viz.., primary 

and secondary. 

Primary Data:- The primary data are those which are collected afresh and for the first 

time, and thus happen to be original in character. we collect primary data during the 

course of doing the doing experiments in an experiments is an experimental research. 

Then we can obtain primary data either through observation or through direct 

communication with respondents in one form or another or through personal interviews. 

My study will be based on secondary data. 

Secondary Data:- The secondary data, on the other hand, are those which have already 

been collected by someone else and which have already been passed through the 

statistical process. The researcher would have to decide which sort of data he would be 

using (thus collecting) for this study and accordingly he will have to select on or other 

method of data collection. 

The sources of secondary data include: 

▪ Books 

▪ Websites 

▪ Journals 

▪ Magazine 

 

 

 

 

 

 



 

 

 

 

 

DATA ANALYSIS & 

INTERPRETATION 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 



 



 



 



 



 



 



 

 

 

 

 

 

 

 

 

 

 

 

     FINDING 
 



 



 

 

 

 

 

 

 

 

 

 

 

   SUGGESTIONS 
 

 

 

 

 

 

 

 

 

 

 



SUGGESTIONS 

The organization 

can improve on selection of assets class for 

investment and other related factors such as timing etc. This could enhance their Return 

to Total Assets and Total Investment to Total 

Deposits ratios. 

The organization 

can concentrate on improving on Net Margin 

ratio which is relatively low. The above-mentioned suggestion would extend to better 

this position. 

The organization might reconsider their dividend policy, which has been pretty dormant. 

In view of increased free reserves as well as EPS, this suggestion holds sanctity. It would 

enhance the market positioning of the organization. 

The organization could improve on its short term (liquid) investments to take care of 

returns as well as liquidity. 

Compared to previous year NPA has increased so Bank should adopt new strategy to 

improve NPA and also take almost care in lending the money. It should follow tight credit 

policy. 

 

 

 
 

 



 

 

 

 

 

 

CONCLUSION 
 

 

 

 

 

 

 

 

 

 



 

CONCLUSION 

Overall Prospects of the bank looks good. HDFC is doing well in its performance. To 

maintain the same position in market it as to concentrate on liquidity position and make 

the investment in good class of asset to earn more returns. HDFC should also concentrate 

highly on expenses which is increasing year by year which would lead to decrease in the 

profitability of the firm. 
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Annexure  

1. Are you aware of the financial services provided by HDFC bank?  

a) Yes b) No c) May be  

2. Which of the financial services have you used that are provided by HDFC bank? 

 a) Banking  b) Commodities c) Insurance d) Mortgage loan  

 e) Mutual funds f) Private equity  g) Risk management  h) Credit card  

3. Which kind of account do you have in HDFC bank?  

a) Saving account  b) Current account  c) Loan account d) Fixed deposit account e) Others: 

______________  

4. Are you satisfied with the savings account interest rate and fixed deposit interest rate 

provided by HDFC bank?  

a) Yes  b) No c) May be  

5. Is it easy to reach out to HDFC bank's ATM or its branch in your locality?  

a) Yes  b) No c) May be  

6. Have you ever used HDFC bank's credit card service? 

a) Yes b) No c) May be 

7. Have you experienced loan services of HDFC bank?  

a) Yes b) No c) May be  

8. Have you ever experienced insurance services provided by HDFC bank? 

 a) Yes b) No c) May be  

9. Are you satisfied with the services of HDFC bank?  

a) Yes  b) No  c) May be  

10. If yes, then please rate your experience of the services provided by HDFC bank? 

 

 


