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DIGITAL MARKETING 

Digital   marketing   is   the   marketing of products   or   services using digital technologies, mainly   

on the Internet, but also including mobile phones, display advertising, and any other digital medium. 

Before   Digital   marketing   we   had   Traditional Marketing, which is a conventional mode   of   

marketing   that helps to reach out   to   a   semi-targeted   audience   with various offline advertising 

and promotional methods which may have evolved over   the   past   few   decades, but   the   

fundamental aspects   remain the same.   This Traditional   Marketing gave birth to the Digital 

marketing. Digital marketing encompasses all   marketing   efforts that   use   an   electronic device 

or the internet. Businesses   leverage digital channels such   as   search engines, social media, email, 

and other websites   to connect with current and prospective customers. Digital Marketing is defined 

by the use of numerous digital tactics and channels to connect with customers where they spend 

much of their time online.    

The ecosystem of digital marketing is not just concerned with social media marketing and internet 

marketing; in the beginning, we discussed the misconception that social media marketing and 

internet marketing are the same thing. This should be clear from the beginning. Internet marketing 

and social media marketing make up the ecosystem of digital marketing. They are merely 

communication channels; the digital ecosystem consists of integrating channels and services. 

Digital Ecosystem 

                                  

 

 



4 
 

• Search Engine 

Search Engine Optimization (SEO) is the art of making a website work better with search engines 

like Google, Bing, and Yahoo. Keyword research is also used to look for profitable, achievable 

ranking opportunities. Through relevant copy, quality links, domain trust, social popularity, and 

search engine connectivity, it aims to increase visibility in search engines. 

• Search Engine Marketing 

Search engine marketing (SEM) is a broader term than search engine optimization (SEO) and refers 

to the various methods of utilizing a search engine's technology, including paid advertisements. The 

actions of researching, submitting, and positioning a website in search engines are all referred to as 

SEM. It includes services and features that will increase your website's exposure and traffic, such as 

paid listings, search engine optimization, and other services and features related to search engines. 

• Displays 

Displays are a type of advertising that typically consists of text (also known as copy), logos, 

photographs or other images, location maps, and other elements of a similar nature. Display 

advertising can appear on the same page as general editorial content or next to it in periodicals. 

Displays include things like pop-ups, rich media banners, interstitials, and normal banners. 

• Mobile Marketing 

The term "mobile marketing" refers to any kind of marketing that is carried out using a mobile 

device. It involves creating, planning, and carrying out a variety of initiatives to connect buyers and 

sellers through mobile devices. Examples of mobile marketing include mobile ads, mobile websites, 

mobile apps, and mobile games. 

• Social Media 

Marketing on Social Media Software that enables and encourages conversation or sharing is referred 

to as social media. Facebook, Twitter, LinkedIn, YouTube, Pinterest, Google +, and blogs are all 
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well-known forms of social media. Every day, marketers use social media to have conversations 

with customers. Customers are now being engaged by brands through social media. 

• Email 

e-mail marketing is a type of direct marketing that entails sending personalized, targeted messages 

to a specific audience. e-mail marketing e-mail marketing is cost-effective, simple, and easy to use. 

Currently, the majority of B2B businesses use email marketing, but B2C businesses can also benefit 

from it. 

• Video 

Video is now being used by marketers to introduce brands to customers and share customer 

testimonials. Ads for videos are too common on YouTube. Video is also being shared by brands on 

social media platforms. 

• Analysis  

Analytics is the method by which a business makes the best decision and the practice of evaluating 

data. The integrated channel is the focus of this marketer's investigation into communication 

efficiency. The number of people who visit or like a social media page, for example, could be used 

in the analysis. 

• Content Management 

The integrate channels marketer can comprehend the issues with current content after conducting an 

analysis. He can manage the content later to boost engagement; the content can be text, images, or 

websites. 

• Advanced Targeting 

Techniques for sending targeted messages to a particular audience are known as advanced targeting. 

It is utilized to boost a marketing campaign's efficiency. Advanced targeting also includes 

behavioral targeting, which allows marketers to target customers based on their previous online 

behavior. Advertisements can be placed on other websites where customers are visiting. 
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• Creative 

Creative is an advertisement or website's artistic component. Typically, it includes an advertisement 

or website image and copy. Customers may find these materials appealing through marketing. 

Sometimes, a marketer will completely redesign a website, app, or other design. 

• Planning and Research  

The marketer will conduct some research to comprehend the customer's digital platform preferences, 

preferences, and behavior. This study may make use of paid tools like ComScore and others. 

Marketers can learn where T.G. is located and what T.G. would like to do online thanks to this 

research. The marketer will launch a new campaign based on those campaigns based on those 

research reports following the research. For thorough research into the T.G., these campaigns are 

superior. 

• Digital Strategy  

The process of defining an organization's vision, objectives, opportunities, and initiatives with the 

goal of maximizing business benefits from digital media is known as digital strategy. Each brand's 

strategy will be unique, depending on the brand's goal and target audience. 
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COMPANY INTRODUCTION 

Onex Solutions is a full-service mobile marketing agency based in Kolkata, West Bengal for more 

than seven years.  With our focus to provide best-in-class service to each client. we design, plan and 

implement innovative mobile marketing services. Our basic services include SMS marketing, E-

marketing, Voice Calls, Long Code and Short Code. Along with all these, we are also providing 

online promotional services like SEO, paid services like PPC, Social Media Marketing and Web 

Design services. 

During the tenure of last seven years, we have been associated with a number of prestigious clients 

all across the country. We have our office in 8 cities of the country as well as in Dubai and 

Singapore. 

At Onex Solutions, we thoroughly do research of your website, the industry you belong to and your 

competitors before finalising the plan for your digital marketing campaign. Be it SMS marketing, e-

marketing, Voice calls or online promotional activities like running PPC campaign, Social Media 

Marketing we give our best possible service everywhere. We have only one focus, maximize your 

ROI within the limited deadline. 
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VISION 

• To become a global leader for delivering high-performance and growth-based digital marketing 

solutions. 

MISSION 

• To serve all needs in the most affordable manner, 

• To develop and implement efficient digital marketing solutions to serve all needs 

• To build a successful digital marketing agency  

• To be ranked one of the best digital marketing companies in the market 

• To provide customer satisfaction to our clients  

• To provide outstanding results for our clients  

• To make companies in the market. 

VALUE 

• Through the regular application of these principles, we continue to provide value to our 

customer, and we consistently meet our goals. 
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OBJECTIVES OF OUR COMPANY 

• One stop mobile marketing service provider Onex Solutions is a full-service mobile marketing 

agency based in Kolkata, West Bengal for more than seven years. With our focus to provide 

best-in-class service to each client. we design, plan and implement innovative mobile marketing 

services. 

• Attract more qualified traffic to website from domestic & international markets. Convert more 

traffic into leads 

• Improve online reputation, attract more clients. 

• Identifying and listening the prospectus that could be our potential clients by analysing their 

business cycle, business model and their prospect clients  

• Restructuring and Brain storming as to how pitch the prospectus and make them our potential 

clients which could be in either the form of reseller or customer 

• Make cold calls to the clients and trying to explain them the entire business model of our 

company which includes marketing about our product and service and trying to urge the needs of 

those if they don’t need of those if they don’t need it at that point. 

• Understanding the demands and needs of the prospectus and designing the market campaign that 

would satisfy their needs and demands and help them to increase their sales or their customer 

base. 

• Sending the business proposal to all the interested prospects or the prospectus that have the 

potential to be our clients. Proposals are mainly drafted according to the needs and demand of 

the clients. 

• Fixing the meeting an onboarding the clients and trying to tell them the pros of using our 

services and how would they be benefited with the services. 

• Generating a greater number of leads for the company and diligently working towards increasing 

the customer base of the company. 

• Taking follow ups of the clients that showed interest in the services that the company offered 
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• Analysing –  

1. Gap between the service provided by the company and customer expectations and trying to 

figure out the ways to curb it. 

2. What does the market really want at that point of time i.e where is the demand for our services 

needed at that period. 

3. What kind of mails get better responses. 

4. What format of cold calling or cold meetings should be followed. 

5. Other ways to approach the prospectus other than cold calls and mails.  
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Why choose us  

• Serving more than 4000 Pan India based clients 

• Enthusiastic team of young and experienced professionals  

• Campaign plans based on proper research and analysis  

• Real time result tracking and report analysis  

• We are registered under Telecom Regulatory Authority on India (TRAI)  
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Facts about us 

At Onex Solutions, we thoroughly do research of your website, the industry you belong to and your 

competitors before finalising the plan for your digital marketing campaign. Be it SMS marketing, e-

marketing, Voice calls or online promotional activities like running PPC campaign, Social Media 

Marketing we give our best possible service everywhere. We have only one focus, maximise your 

ROI within the limited deadline. 
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Company’s website 
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Facebook page 

 

 

 

Twitter page 
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Instagram page 

 

 

 

You tube page 
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About our Founder 

CEO, DEEPAK AGARWAL 

A Businessman, A Leader, A Visionary 

 

• Started Onex Solutions in 2013 

• Serving around 4000 clients PAN India basis 

• Present in six Indian cities and two foreign countries Singapore and Dubai 
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We work for various industries 

 

                                                                                     

          REAL ESTATE            RETAIL BUSINESS       HEALTH SECTOR         

 

                                                                         

          EDUCATION      TRAVEL & TOURISM      MEDIA & ENTERTAINMENT 

      

          

                                                                         

            RESTAURANT                     EVENT                     STARTUP 

 

 

                                                                                    
               AUTOMOBILE                 E-COMMERCE           RADIO CHANNEL 

 

                     

         SHOPPING MALL                  BRAND                           FMCG 
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Our clients 

• Retail Sectors 

 

               

               

               

       

• Real Estate Sectors 
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• Health Sector 
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• Others 
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Our unique selling proposition 

 

CHANNEL 

Reach your Target Audience on Omni Channel 

 

 

VARIOUS BUSINESSES 

We have solutions for all major Industries 

 

 

PAN INDIA REACH 

You can target your customers across 1200 cities in 60,000 Pin codes 

 

 

REGIONAL LANGUAGE 

You can send content in any regional language 
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WHITE LABEL & RESELLERS 

Offer our solutions under your Brand Name and IP 

       

REPORTS & ANALYSIS 

We share reports and analytics of campaign 

 

 

SAMPLE CONTENT 

We provide sample content for Store Launch, Sales, Offers, as per Industry 

 

 

SMARTEXT 

Send Personalised Text Marketing with Name, Code, etc. 
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SMARTLINK 

Track people who clicked link and retarget them 

 

          

AIDA 

Track people who clicked link and retarget them 

 

      

READY TO USE DATA 

Track people who clicked link and retarget them 

 

 

DELIVERY 

We can deliver on our channel in any volume 
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PROJECT OVERVIEW 
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OBJECTIVES OF THE STUDY 

 

The objective of a study on the role of digital marketing intern with special reference to Onex 

Solution Pvt. Ltd. would be to: 

 

• To evaluate the current digital marketing strategies employed by Onex Solution Pvt. Ltd. and 

determine their effectiveness. 

 

• To identify areas where improvements can be made to the existing digital marketing strategies 

and make recommendations to the management. 

 

• To study the role of the digital marketing intern in the development and implementation of 

digital marketing strategies at Onex Solution Pvt. Ltd. 

 

• To investigate the skills and knowledge required for a digital marketing intern to succeed in their 

role and identify the areas where the intern needs to be trained. 

 

• To evaluate the impact of digital marketing on the overall business performance of Onex 

Solution Pvt. Ltd. 

 

• To analyse the role of digital marketing in attracting and retaining customers and evaluate the 

effectiveness of the digital marketing campaigns. 

 

• To determine the role of digital marketing in promoting the brand and increasing brand 

awareness. 

 

• To assess the return on investment (ROI) from digital marketing efforts and identify ways to 

improve it. 
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The study will help to provide a comprehensive understanding of the role of a digital marketing 

intern and the impact of digital marketing on the success of Onex Solution Pvt. Ltd. The findings of 

the study will inform the management on how to optimize their digital marketing strategies to 

improve the performance of the business. 
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SCOPE OF THE STUDY 

 

The scope of a study on the role of digital marketing intern with special reference to Onex Solution 

would involve exploring the various responsibilities and tasks performed by a digital marketing 

intern at Onex Solution. The study would also examine the impact that the digital marketing intern 

has on the overall success of the company's marketing efforts. 

Some key areas that the study could explore include: 

 

• Understanding of the digital marketing concepts and tools: This could include exploring the 

intern's knowledge and understanding of digital marketing strategies, techniques, and tools such 

as SEO, PPC, social media marketing, email marketing, etc. 

 

• Roles and Responsibilities: This could include exploring the day-to-day tasks performed by the 

digital marketing intern at Onex Solution, such as conducting market research, creating 

marketing campaigns, managing social media accounts, etc. 

 

• Impact on the company's marketing efforts: The study could evaluate the impact that the 

intern has had on the company's marketing efforts, including their contribution to increased 

website traffic, engagement, and conversions. 

 

• Skill development: The study could examine the skills and competencies that the digital 

marketing intern has developed during their internship, including their ability to use digital 

marketing tools, their communication and collaboration skills, and their understanding of market 

trends and consumer behaviour. 

 

Overall, the study would provide valuable insights into the role of digital marketing interns at Onex 

Solution and the impact that they have on the company's marketing efforts. This information could 

be useful for companies looking to hire and train digital marketing interns, as well as for students 

and professionals seeking a career in digital marketing. 
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SIGNIFICANCE OF THE STUDY 

 

• Digital marketing has become a crucial aspect for companies as a means to reach their target 

audience and promote their products or services effectively. 

 

• This study can provide valuable insights into the day-to-day tasks and responsibilities of a digital 

marketing intern and the impact they have on the company's overall digital marketing strategy. It 

can also help to understand the skills and knowledge required to be an effective digital marketing 

intern, and how they can contribute to the company's success. 

 

• In addition, the study can also highlight the opportunities and challenges faced by digital 

marketing interns in their role, and how they can be overcome. This can provide valuable 

information for future digital marketing interns, as well as for companies looking to hire and 

support digital marketing talent. 

 

• Furthermore, the study can also shed light on the role that Onex Solution plays in the digital 

marketing industry, and how they are incorporating digital marketing into their overall business 

strategy. This can provide valuable information for other companies looking to implement 

similar strategies and can help to inform future research in the field of digital marketing. 

 

• Overall, the significance of a study on the role of a digital marketing intern with special 

reference to Onex Solution lies in its ability to provide valuable insights into the world of digital 

marketing, the role and impact of digital marketing interns, and the future of digital marketing in 

the business world. 
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LIMITATIONS OF THE STUDY 

 

There are several limitations that could impact the validity and reliability of a study on the role of a 

digital marketing intern with special reference to Onex Solution: 

 

• Sample size: The study may have limited the sample size to a few interns or a single intern, 

which might not accurately reflect the experiences and views of all digital marketing interns at 

Onex Solution. 

 

• Selection bias: The study may have only included interns who were willing to participate, 

potentially introducing a selection bias and affecting the generalisability of the findings. 

 

• Self-reported data: If the data collected in the study is based on self-reported information from 

the interns, it may be subject to biases such as recall bias or social desirability bias. 

 

• Lack of control group: Without a control group, it can be difficult to determine the causality of 

the findings and determine if the experiences of the interns are unique to Onex Solution or are 

representative of the broader industry. 

 

• Limited scope: The study may have limited its focus to only the role of a digital marketing 

intern and not taken into account other factors that could influence the internship experience, 

such as the company culture or department dynamics. 

 

• Time frame: The study may have been conducted over a limited time frame, which may not 

accurately reflect the intern’s experience over the entire internship period. 

 

• Organizational context: The findings of the study may not be applicable to other organizations 

or industries, as the context of Onex Solution may be unique and impact the experiences of the 

interns. 
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These limitations highlight the importance of conducting comprehensive and well-designed studies 

to accurately understand the role of a digital marketing intern at Onex Solution and in the broader 

industry.      
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ANALYSIS / OUTCOME & 

LEARNING AS AN INTERN 
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SELECTION PROCESS 

Step 1: Reviewing the internship description and requirements 

As a prospective intern at Onex solution pvt. ltd., I carefully reviewed the internship description and 

requirement to ensure that my qualification and interests aligned with the position. 

Step 2: Registration for internship 

After reviewing the internship description, I registered for the internship through Onex solution pvt. 

ltd. Website. 

Step 3: Telephonic Interview 

After registering, I was contacted for a telephonic interview with the HR department. During the 

interview, the hiring manager asked me question related to my educational background, skills, work 

experience, and interest in the digital marketing field. I also had the opportunity to ask the team 

questions about the digital marketing, the services the company provide, and role of the marketing 

department in promoting these services. 

Step 4: Shortlisting 

Based on the telephonic interview, I was informed that I had been shortlisted for the digital 

marketing internship at Onex solution pvt. ltd. I was thrilled to have been chosen for the internship 

and looked forward to the opportunity to learn more about the digital marketing companies and gain 

valuable experience in digital marketing. 

After completing all the above steps, the selection process at Onex solution pvt. ltd. was 

straightforward and efficient and I was excited to start my internship and contribute to the success of 

the company. 
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INTERNSHIP TASKS 

During my internship at Onex Solution Pvt. Ltd., I was given a variety of 

tasks to work on. This allowed me to gain a better understanding of tasks. 

 

TASK 1 
OPEN AN ACCOUNT ON LINKEDIN 

To open an account on LinkedIn, we followed these steps: 

• Go to LinkedIn.com: Go to the LinkedIn website and click on the "Join now" button. 

• Fill in your details: Enter your first and last name, your email address, and a password to create 

your account. You may also choose to sign up with your Google account. 
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• Create your LinkedIn profile: On the next page, you'll be prompted to create your LinkedIn 

profile. You'll need to provide information such as your current job title, location, and company 

name. 

• Customize your profile: You can also upload a profile picture and add details to your profile 

such as your education, skills, and experience. 

• I had to upload a picture with the logo of Onex Solution Pvt. Ltd 
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• Connect with others: Once your profile is set up, you can start connecting with others on 

LinkedIn by searching for people you know and inviting them to connect. 

• Build your network: As you start connecting with others, you can continue to build your 

network by adding more people, joining groups, and following companies. 

• Use LinkedIn for professional growth: LinkedIn is a valuable tool for professional networking 

and career growth. You can use it to keep up with industry news, connect with potential 

employers, and stay in touch with your professional network. 
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TASK 2 

 Data Collection 

As an intern, I was given the task of collecting data from various industries. Throughout my 

internship, I diligently collected data from different sources, ensuring its accuracy and completeness. 

I used a variety of techniques, including online research, surveys, to gather the necessary 

information. As I completed each data collection task, I carefully organized and documented the 

data in a clear and concise manner. By the end of my internship, I had successfully collected a 

significant amount of data that could be used to inform important business decisions. 
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After gathering the data of various industries, my senior instructed me to upload the data online on a 

daily basis. They provided me with a link for online updating and asked me to upload the data in an 

Excel sheet. 
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TASK 3 

COLD CALLING 

As an intern, I was given the task of making cold calls to clients to introduce our company, Onex 

Solution Pvt Ltd. My employer provided me with a calling script, and I was expected to follow it 

while speaking with potential customers. My goal was to communicate the features and benefits of 

our company and build interest in our services. I was excited to take on this challenge and learn 

more about the company's offerings through my interactions with clients. 

             

 

Calling Script 

 

TONE: CONFIDENT 

Hello , Can I Speak to someone related to  [ Mentioned Company Name ] ? 

[If Other Person responds ] 

Can I know Your Name Sir/ Ma’am ? 

 

I am (Your Name) calling from Onex Solutions  Pvt Ltd regarding your business / Brand 

Promotions or Marketing . 

Is it the right time to discuss with you Sir/ Ma’am ? 

[If Other Person responds, No ]  

  Reply – Can I know when I can connect with you Sir / Ma’am ? 

 

[If Other Person responds, YES ]  

Thank You so much for your Time. 

Onex Solutions is a Digital Marketing Company , We help Business to  reach their target 

audience in economical and effective manner. 

We are working with 4000+ Clients. That Includes Madisson, BuyMediaSpace, 

Bookallads, Tata Motors, Khadims, Wow Momo, etc. 

Sir / Ma'am we know that lock down is the current market scenario , so we can not let 

this situation hampered your  business , So  its crucial to reach out to new audience . We 

are a company who helps to reach out to new clients at a very minimum cost VIA SMS / 

Email / Whats App & Voice Call Services .  

 

Note – After Speaking its important to hear the client’s queries and to revert back 

accordingly  . 

[ If Person is Interested ] 

Sir/ Ma’am ,  Can I get your mail id so that I will send you the mail about my company 

and commercials.  

 

 



40 
 

              

Positive response: 

Intern: Hi, this is [name] from Onex Solution, a digital marketing company. I was wondering if 

you're interested in learning how we can help increase your online presence and drive more traffic to 

your website? 

Client: Oh, hi! Yes, I've been looking for a company that can help me with that. Can you tell me 

more about your services? 

In this case, the client is receptive to the intern's pitch and is interested in learning more about the 

company's services. This is a positive response that could lead to a potential sale or at least a follow-

up call to discuss further. 

 

 

 

Rebuttals  – 

1- How to trust on your Campaigns ? 

Ans- We have an experience of handling clients from various Industries like Health 

care, Real Estate , Education and Hospitality etc . Working with these sectors have 

help us to gain lots of experience and now were are helping out other clients so that 

can they make maximum use of SMS/ Whats App / Email  & Voice Call Marketing . 

2- What is the proofs of your Campaigns ? 

      Ans- We will help you with detailed reports post each campaign. 

     

3- Do you provide Database ? 

Ans- No Sir / Ma’am . 

 

4- Tell me more about your Database ? 

Ans- We have PAN INDIA Pincode wise database . 

 

5- Do you have profile database ( Female / Student/ HNI etc  )? 

 

Ans- Sir / Ma’am , Please let me know the Pincode / Area/City , I will ask my 

team and update you shortly . 
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Negative response: 

Intern: Hi, this is [name] from Onex Solution, a digital marketing company. I was wondering if 

you're interested in learning how we can help increase your online presence and drive more traffic to 

your website? 

Client: I'm not interested, thank you. 

In this case, the client is not interested and the call is likely to end quickly. This is a negative 

response, but it's important for interns to understand that not everyone will be interested and that it's 

important to maintain a positive attitude and move on to the next call. 

Negative experience: 

Intern: Hi, this is [name] from Onex Solution, a digital marketing company. I was wondering if 

you're interested in learning how we can help increase your online presence and drive more traffic to 

your website? 

Client: How did you get my number? I don't appreciate unsolicited calls. Please remove me from 

your list. 

In this case, the client is unhappy about receiving a cold call and may be annoyed or frustrated. This 

is a negative experience for the intern, but it's important to remember that it's not personal and to 

handle the situation professionally by apologizing and removing the client from the list as requested. 

Positive experience: 

Intern: Hi, this is [name] from Onex Solution, a digital marketing company. I was wondering if 

you're interested in learning how we can help increase your online presence and drive more traffic to 

your website? 

Client: Actually, I've been looking for a company like yours. Can you tell me more about your 

services and how you can help my business? 

In this case, the client is interested in the company's services and is actively seeking a solution to a 

problem they have. This is a positive experience for the intern, who can discuss the company's 
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services and potentially close a sale. It's important to handle the situation professionally and follow 

up with the client as promised. 
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 TASK 4 

 INTERNSHIP COMPLETION CERTIFICATE  

 

 After I completed my internship, I received a certificate of completion from the organization. They 

advised me to post the certificate on LinkedIn as it would demonstrate my achievement. I took their 

advice and posted the certificate on my LinkedIn profile to showcase my skills and experience to 

potential employers. It was a proud moment for me as I felt that my hard work and dedication during 

the internship had paid off. Additionally, I received many congratulations and positive feedback 

from my connections on LinkedIn. Posting the certificate on LinkedIn has helped me establish a 

professional presence and has opened up opportunities for me in my career. 
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SPECIAL QUALITIES REQUIRED BY A DIGITAL MARKETING INTERN 

As a digital marketing intern, I knew that there were certain qualities that were 

required of me to succeed in my role. 

• Adaptability: Being adaptable was crucial, as the industry was constantly 

changing and I needed to keep up with new technologies and techniques. 

• Creativity: I also had to be creative and come up with fresh ideas for promoting 

products and services online. 

• Communication skill: skills were essential for effective collaboration with my 

team and articulating my ideas clearly and concisely. I always made sure to pay 

close attention to detail, as digital marketing requires a meticulous approach and a 

strong eye for detail. 

• Analytical skills: Analytical skills were also important in measuring the success 

of marketing campaigns and making data-driven decisions. 

• Team player: I recognized the value of being a team player and worked 

effectively with other departments to achieve our goals. 

• Technical knowledge: Having a basic understanding of digital marketing tools 

and technologies, such as Google Analytics, AdWords, and social media 

platforms, was also necessary, but most importantly, 

• Passion: I was passionate about the industry and eager to learn and grow in my 

roles as a digital marketing intern. 

Looking back on my experience as a digital marketing intern, I know that as a digital 

marketing intern, I know that possessing these qualities allowed me to contribute 

effectively to my organization and develop valuable skills that will help me advance 

my career in the field. 
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ROLES & RESPONSIBILITIES OF A DIGITAL MARKETING INTERN   

As a business development intern at Onex Solution Pvt Ltd, I had various roles and 

responsibilities to fulfill in order to contribute to the growth of the company. 

• Understanding the value proposition of Onex Solution Pvt. Ltd.: One of my 

key responsibilities was to understand the value proposition of the company. This 

involved studying the SMS marketing services offered by the company, analyzing 

how they could meet the demands of potential customers, and ensuring that the 

price of the products offered by the company was fair and justifiable. 

• Understanding the prospects that could be our potential clients: Another 

important responsibility was to identify potential clients for the company. I had to 

research and analyze different businesses to understand their business models, 

requirements, and demands. This helped me to create a list of prospects that could 

potentially become clients of the company. 

• Generating leads: Generating leads was another crucial aspect of my role. I had 

to use different strategies like cold calls and business proposals to reach out to 

potential clients and schedule meetings with them. This helped me to generate new 

leads and retain existing customers. 

• Setting up meeting and on boarding clients: Once I had identified potential 

clients and generated leads, my role also involved setting up meetings with them to 

pitch the products and services offered by the company. These meetings helped me 

to effectively market the products and create a personal connection with the 

clients, which in turn helped to retain them in the long run. 

In summary, as a business development intern, my role was to understand the value 

proposition of the company, identify potential clients, generate leads, and onboard 

clients by setting up meetings with them. Through these activities, I was able to 
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contribute to the growth of the company and gain valuable experience in the field of 

business development. 
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CHALLENGES FACED BY A DIGITAL MARKETING INTERN 

As a digital marketing intern, I faced several challenges during my time with the company.  

• Keeping up with the ever-evolving digital marketing landscape: One of the biggest 

challenges was keeping up with the ever-evolving digital marketing landscape. I found it 

difficult to stay up-to-date with latest trends and technologies, especially as I was still learning 

the ropes. 

• Measuring the impact of campaigns: Another challenge I faced was measuring the impact of 

campaigns. It was not easy to determine which metrics were the most important and how to track 

them effectively, especially as I did not have access to all the necessary tools and data. 

• Balancing creativity with strategy: I also struggled to balance creativity with strategy. It was 

important to come up with fresh and engaging ideas that would grab the attention of the target 

audience, but at the same time, I had to ensure that the campaigns were aligned with the overall 

marketing objectives and strategies. 

• Limited budget and resources: As an intern, I had to work with the limited budget and 

resources, which made it challenging to execute large-scale campaigns and try out new tactics 

and technologies. I had to be creative in finding ways to make the most of the resources I had 

available. 

• Working with multiple stakeholders: Working with multiple stakeholders was also a 

challenge. I had to balance the needs and expectations of different departments with in the 

company such as the sales team, product team, and customer service team. This was especially 

challenging as I was just starting out in my career and did not have lot of experience working 

with different stakeholder. 

Despite these challenges, I found my time as a digital marketing intern to be a rewarding experience. 

It required a strong work ethic, a willingness to learn, and a desire to succeed. With the right mind 

set and a solid support system, I was able to overcome these challenges and emerge as a skilled and 

confident digital marketer. 
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IMPACT OF DIGITAL MARKETING INTERN ON DIGITAL MARKETING 

COMPANY 

As a digital marketing intern, I played a crucial role in contributing to the success of the digital 

marketing company I worked for. 

• Fresh perspective: During my internship, I brought in a fresh and unique perspective to the 

company. Coming from a different educational background, I had exposure to new and 

innovative ideas, which helped the company stay up-to-date and keep pace with the latest trends 

and development in the digital marketing landscape. 

• Increased productivity: My eagerness to learn and assist the marketing team with various tasks 

helped to increase productivity and efficiency in the workplace. By helping to free up the time of 

the marketing team, they were able to focus on more critical aspects of the business. This 

increased support led to increased productivity, enabling the company to achieve more in less 

time. 

• Cost effective solution: As an intern, I was a cost-effective solution for the digital marketing 

company. I was typically paid a stipend or received course credit, which was much less 

compared to the cost of hiring a full-time employee. 

• Talent acquisition: The company used the intern program as a way to identify and evaluate 

potential full-time hires. By providing to be a valuable asset to the company during my 

internship, I was offered a full-time job, which helped the company save time and resources in 

the hiring process. 

• Improved marketing strategy: Additionally, I brought with me new ideas, innovative 

approaches, and a fresh perspective, which helped the company improve its marketing strategies 

and make better-informed decisions. My contributions helped the company identify new 

opportunities for growth and expand its reach. 

Overall, my digital marketing internship was a mutually beneficial experience for both the company 

and myself. I am grateful for the opportunity to have gained valuable experience in the field of 

digital marketing, and I believe that my contribution has helped the company maintain a strong 

position in the market. 
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LEARNINGS 

As an intern at Onex Solution Pvt. Ltd., a digital marketing company, I had an amazing opportunity 

to learn about the industry and gain practical experience. From the very first day, I was welcomed 

with open arms by the team, who were eager to teach me about their work and provide me with 

tasks that challenged me to learn new things. 

Throughout my internship, I also had the opportunity to attend meetings and participate in 

brainstorming sessions. This allowed me to see how decisions were made and how the development 

team worked together to solve problems. 

During my internship, I had the chance to work on real client projects, which allowed me to apply 

the theories I had learned in school to real-world scenarios. My mentors were always available to 

answer my questions and provide feedback, which helped me to improve my work and gain 

confidence in my abilities. 

In addition to the technical skills, I also learned a lot about teamwork and collaboration. The team at 

Onex Solution Pvt. Ltd. was supportive and friendly, and I was encouraged to share my ideas and 

opinions. This allowed me to develop my communication and collaboration skills, which are 

essential for any workplace. 

Overall, my internship at Onex Solution Pvt. Ltd. was an invaluable learning experience. I gained 

practical skills, learned about the digital marketing industry, and developed my teamwork and 

collaboration skills. I am grateful for the opportunity to have worked with such an amazing 

company and team, and I know that the skills and knowledge I gained will benefit me in my future 

career. 

 

 

 

 



50 
 

SUGGESTION 

During my time as a digital marketing intern at Onex Solutions, I gained valuable insights into the 

role of a digital marketing intern in the company. As an intern, I was responsible for assisting the 

senior digital marketing team in their daily tasks and projects. 

One of the key suggestions I have for future digital marketing interns at Onex Solutions is to 

actively participate in brainstorming sessions. During my time at the company, I found that actively 

participating in brainstorming sessions allowed me to share my ideas and insights with the team, 

which helped in the creation of effective digital marketing campaigns. 

Another suggestion I have is to take the initiative to learn new skills and technologies. As a digital 

marketing intern, it is essential to keep up with the latest trends and technologies in the field to 

create impactful campaigns. During my internship, I took the initiative to learn new skills such as 

Google Analytics and email marketing, which proved to be valuable assets in my work. 

Furthermore, I would advise future interns to build a strong network within the company. 

Networking with colleagues and other departments allowed me to gain a deeper understanding of 

the company's operations and contributed to a positive and productive work environment. 

Lastly, I would suggest future interns to take ownership of their work and projects. As an intern, it 

can be easy to feel overwhelmed or like a small part of a larger team, but taking ownership of 

projects allowed me to contribute meaningfully to the team's success and gain recognition for my 

work. 

Overall, my experience as a digital marketing intern at Onex Solutions was rewarding and valuable, 

and I hope these suggestions will be useful for future interns looking to make the most of their time 

at the company. 
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CONCLUSION 

As an intern at Onex Solutions, I had the opportunity to work on a project that aimed to study the 

role of a digital marketing intern. Throughout the course of the project, I gained valuable insights 

into the digital marketing industry and learned how to apply various digital marketing techniques to 

achieve business goals. 

One of the key takeaways from this project was the importance of research in digital marketing. I 

learned how to conduct market research and analyse data to develop effective marketing strategies. I 

also gained hands-on experience in managing social media platforms, creating content, and running 

ad campaigns. 

Working at Onex Solutions was a great experience for me as I was able to work with a team of 

experienced professionals who were always willing to guide and support me. Through this project, I 

was able to apply the theoretical knowledge I had gained in my academic studies to real-world 

scenarios. 

In conclusion, my internship at Onex Solutions was an enriching experience that helped me develop 

my skills and gain valuable industry insights. The project on the role of a digital marketing intern 

provided me with an opportunity to learn and grow in the field of digital marketing, and I am 

grateful for the experience. 
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ANNEXURE 

• https://www.investopedia.com 

• https://en.m.wikipedia.org 

• https://www.onex.sokkutions 

• https://in.linkedin.com 

• https://m.facebook.com 

• https://www.instagram.com 

• https://m.youtube.com 

• https://twitter.com 

• https://internshala.com 

• https://wwweducba.com 

• https://issuu.com/digitalshreyas/docs/digital_marketing_makes_

you_a_better_lover  

• https://web.onex.solutions/innovation_media/about-us.html  

• https://unstop.com/c/onex-solutions-pvt-ltd-recruiter-career-

interview-selection-process-job-profile-articles-videos-117108  

 

 

 



53 
 

 

 

 

 


